
1.When entering the website after logging in, Press “Download Sender” to start the downloading 

 
2. After installing the executable, run it ​

​
3. Then the Smart Screen window will appear, press “More Info” and then the “Run anyway” 
button to start the installation​

 



4. First press the Checkbox and then press “Accept” ​

 
5. You have to install Python in order for the platform to work, press the Checkbox and then 
“Next”​

 



6. Same procedure for PCAN Drivers, press the checkbox and press “Next”​

 
7.When installing Python, make sure these 2 checkboxes are pressed, then press “Install Now”​

 
 



8.After installing Python, it will automatically open PEAK Drivers, press “Next”​

 
9.Here, press “I accept the terms in the License Agreement” and then press Next​

 
 



10.Here, you don’t press anything except “Next”​

 
11. Press “Install” to start the driver installation 

​
​
​



12. After installation is complete, press “Finish”

​
13. This windows shows that installation is complete, confirm both windows​

 



14. Check your desktop for the “Sender” Shortcut, and to run it by double clicking it and wait for 
it to load.​

 
15.After running the shortcut, you can start filling out your log-in credentials then press “Sign-in”​

^​
 



16. After successful sign-in, now you can connect your device to the platform by pressing 
“Connect”​

 


